
©  2013  Solusia  Systems,  LLC    

  

     

Solusia  Systems  Fusion  OSS  Portfolio  
  

Fault  Management  Systems  
Performance  Reporting  Suite  

Trouble  Ticketing  
Location  &  E911  

Custom  Software  Development  
  



©  2013  Solusia  Systems,  LLC    

  

       

Simplicity  for  Operators  in  Complex  
Network  Environments  
5TH  GENERATION,  ROCK  SOLID  &  PROVEN  PERFORMANCE  IN  
DEMANDING  TIER  I,  II,  &  III  CARRIERS  

Solusia  Systems  uses  a  rules-‐‑based,  web-‐‑enabled  technology  engine  utilizing  the  

latest  interfaces,  distributed  architecture,  and  auto  discovery  capabilities  for  rapid  

installation  /  network  variations.    These  built  in  features  allow  for  a  reliable,  

intuitive,  user  rich  experience  in  local,  regional  and  national  roles.  

We’ve  been  there  
OUR  MANAGEMENT,  DEVELOPERS,  AND  SUPPORT  TEAMS  
HAVE  DIRECT  EXPERIENCE  IN  CARRIER  OPERATIONS  

Working  for  tier  I,  II,  and  III  carriers  have  given  our  team  unique  insights  into  the  

operational  challenges  operators  face  on  a  daily,  weekly,  quarterly,  and  annual  

basis.    Understanding  complex  engineering,  key  performance  indicators,  network  

restoration  and  root  cause  analysis,  and  cross  functional  group  interface  ensure  we  

build  our  systems  with  your  requirements  and  needs  as  our  #1  priority.  

Flexible  &  Competitive  Pricing  Models  

AS  OPERATIONS  BUDGETS  ARE  INCREASINGLY  FORCED  TO  
BECOME  MORE  EFFICENT,  WE  HAVE  SOLUTIONS  

Unlike  ridged,  monolithic  OSS  providers,  Solusia  Systems  understands  and  works  

with  our  customers  to  offer  a  variety  of  creative,  competitive  pricing  models;  

hosting-‐‑based  Cloud,  OPEX,  as  well  as  traditional  license  models.    We  will  work  

with  you  and  your  finance  teams  to  get  requests  approved  and  delivered.  

  

SOLUSIA  SYSTEMS  PRODUCTS  

§ Seamless  integration  with  other  platforms  

&  software  

§ Real-‐‑Time    

§ Drag  &  Drop  customized  screens  

§ Easy  &  Intuitive  Administration  

§ User  role  authentication  exceeds  high  

security  requirements  

§ Unified  –  Offering  a  single  OSS  platform  



©  2013  Solusia  Systems,  LLC    

  

     

  

     

  

  

  

  

  

Fusion  Fault  Management    

Beginning  with  the  first  generation  
of  wireless  networks,  our  FMS  is  
now  in  its  5th  generation.  

From  field  technicians  to  senior  
management,  the  Fusion  FMS  
informs  real-‐‑time  and  quickly  
resolves  network  element  failures  
–  anywhere,  on  any  device.    

Key  Fusion  Features  

Ø SOX  Compliant  Desktop  

Ø Dynamic  Display  

Ø Chronological  Display  

Ø Geo  &  IP  Mapping  

Ø Site  Book  Integration  (all  

pertinent  site  information)  

Ø Connection  Manager  

Ø Root  Cause  Analysis    

Ø Instant  Notifications  in  any  

format  

Ø Customized  views  and  

automated  reporting  

Ø Auto  Learning  &  Discovery  

Ø Export  data  into  widely  used  

formats  

Ø Intuitive,  easy  to  use    

  



©  2013  Solusia  Systems,  LLC    

     

  

  

        

  

  

  

  

  

  

  

Performance  Reporting  Suite  
The  Performance  Reporting  Suite  (PRS)  from  Solusia  
Systems  is  a  technology  agnostic  solution  that  collects,  
analyzes,  summarizes,  and  reports  performance  
information  from  your  network.    

The  PRS  KPI  Viewer  provides  detailed  key  
performance  indicators  such  as  traffic  and  blockage  
information.  Furthermore,  it  provides  a  visual  trend  
analysis  of  any  KPI’s  available  in  your  network  with  
running  averages  and  standard  deviation  bands.  The  
PRS  KPI  Viewer  also  allows  our  customers  to  switch  
between  networks/  sub-‐‑networks  at  the  click  of  a  
mouse  button.        

The  PRS  not  only  reduces  cost  by  eliminating  the  need  
to  purchase  vendor  specific  performance  management  
systems  but  also  consolidates  the  performance  
information  by  market,  region,  or  any  other  means  
with  which  you  would  like  to  segment  your  networks.    
Some  features  include:  

  
Ø National,  regional,  and  market  level  performance  

management  with  roll-‐‑up    
Ø Roaming  KPI’s  &  Reporting  
Ø Data  collection,  abstraction,  aggregation,  and  

warehousing    
Ø Real  time  and  historical  performance  monitoring  

and  reporting  with  trend  analysis  and  anomaly  
alerts    

Ø Management  quality  on-‐‑demand  and  scheduled  
reports    

Ø Sarbanes-‐‑Oxley  compliant  desktop  Data  parsers  for  
most  technologies    

Ø Over  500  Key  Performance  Indicators  (KPI’s)  which  
can  be  used  in  any  combination  for  visual  analysis  or  
within  reports  Extensive  existing  report  library  
(Custom  reports  can  also  be  created)    
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Fusion  Ticketing  Solutions    

Our  Trouble  Ticketing  platform  is  targeted  for  
networks.  

The  Solusia  G5  Trouble  Ticketing  System  is  an  
intuitive,  web  browser  based  trouble  ticket  application  
that  integrates  seamlessly  to  existing  carrier  FMS  and  
the  Fusion  G5  Management  Suite.    No  dedicated  
resources  necessary.    
  

Ø Allows  both  automatic  system  generated  ticket  
creation  from  Fault  Management  (agnostic)  as  
well  as  manual  creation  of  trouble  tickets.    

Ø Automatic  ticket  creation  is  based  on  a  simple  to  
use  rules  engine  that  is  fully  tailored  and  
customized  to  each  client’s  needs.    

Ø Once  a  ticket  is  created,  whether  system  
generated  or  manual,  workflow  functionality  and  
integration  to  the  G5  Site  Book  data  repository  
drives  ticket  assignments,  revisions,  escalations,  
and  acknowledgements  from  creation  to  problem  
resolution  and  ticket  closing.      

Ø Integration  to  the  G5  Site  Book  provides  both  Site  
(address,  contacts,  landlords,  etc.)  and  equipment  
inventory  information  that  is  tied  to  the  ticket  to  
maximize  productivity  and  decrease  problem  
resolution  time.      

Ø Combined  with  the  Fusion  G5  Management  
Reporting  Suite  (MRS),  all  trouble  ticketing  
related  data  can  be  reported.  

  

  



©  2013  Solusia  Systems,  LLC    

                          

  

  

  

     

Location-‐‑based  N11  &  E911  solutions  
  

We  are  the  database  of  record  for  a  Tier  1  wireless  
operator  for  E911,  N11  (location  based  services),  and  
PSAP.    This  application  toolset  provides  customers  
with  the  ability  to  enter  and  track  E911,  N11,  and  PSAP  
Phase  I  and  Phase  II  deployments  as  well  as  the  
ongoing  PSAP  Accuracy  drive  test  results  for  the  
various  Requesting  Entities  (REs).    It  supports  users  
with  various  levels  of  authority  and  access.    This  
application  is  also  integrated  with  Fusion’s  other  suite  
of  tools,  supporting  the  concept  of  modular  toolsets  
using  a  common  platform.    This  application  also  
integrates  with  the  customer’s  E911  data  sources  and  
3rd  party  PSAP  geographic  information.      This  
combination  of  analysis,  geographic  visuals,  and  
customer  information  provides  a  simple  tool  for  
visualizing  a  customer’s  FCC  compliance,  as  well  as  
providing  the  extensive  regulatory  information  
assistance  needed  for  FCC  submissions.    

The  Fusion  E911/  N11/  PSAP  application  supports  a  
wide  variety  of  functions  and  technologies.    PSAP  
information  can  be  edited  (given  the  proper  access),  
visualized  via  GIS  mapping,  and  filtered  via  a  rich  set  
of  tools.    Also  included  is  an  extensive  reporting  
capability,  providing  build  status,  transport  
information,  deployment  data,  PSAP  coverage,  PSAP  
accuracy  using  drive  test  data,  as  well  as  national  PSAP  
contact  information.    The  Fusion  E911  application  is  an  
essential  tool  for  improving  regulatory  efficiency  in  
your  corporation.  

The  GIS  mapping  component  support  areas  of  interest  
(AOI’s),  points  of  interest  (POI’s),  as  well  as  Latitude/  
Longitude  uploads.    FCC  Phases  associated  with  
customer  deployment/  build  status/  and  accuracy  are  
mapped  using  thematically  shaded  areas.    Fusion  E911/  
N11/  PSAP  is  a  combination  of  powerful  analytics,  
exceptional  visual  presentation,  and  efficient  FCC  
reporting  support.    
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Solusia  Systems,  LLC  
M-‐‑30  Atlanta  Financial  Center        
3353  Peachtree  Road  
Atlanta,  GA    30326      USA  
404.601.1100  
www.solusiasys.com  
  
Other  locations  include:    Las  Vegas  –  Phoenix  -‐‑  Daytona  Beach  -‐‑  Ft.  Lauderdale  


